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Brief Description 

Incident Management which is adaptable to the nature of the using entity 

(Police, Security company, Firefighter, Emergency Medical Teams, First 

Responders).  

Main Functionality 

It helps improve First Responders’ response time and efficiency with a 

variety of tools and technologies that can be expanded to meet their 

specific operational requirements. 

Main Capabilities 

Modular software tool for full on-site support on front line responding 

various incidents 

Operation in all echelon levels (local, regional, national) 

Management with smart and user-friendly web interface and mobile 

application for field operations 

Especially designed to be adaptable to all First Responders’ services 

Real-time connection with the C&C centre 

Application Areas include: 

Real-time data exchange 

Resource Management 

Disaster Area Management 

Planning and Training 
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Use Case (s) 

The platform can be used in different scenarios (e.g., Forest Fires) where 

a two-way communication system between First Responders and C&C 

centre can be established. MAESTRO allows a more efficient resource 

management for working towards a more effective crisis management of 

the incident area. 

 


